Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


LI 


5975 


(scoring or measuring)adj2(extent 
or presence or consistency) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/17 15:38 


L2 


4 


(scoring or measuring)adj2(extent 
or presence or consistency) and 
(metric or measurement or score) 
and (business)adj2(rules or logic or 
standards) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/17 15:39 


L3 


3872 


(scoring or measuring)adj2(extent 
or presence or consistency) and 
(metric or measurement or score) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/17 15:40 


L4 


v 21 


(scoring or measuring)adj2(extent 
or presence or consistency) and 
(metric or measurement or score) 
and "705'y.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/17 15:41 


L5 


298 


(evaluating or 
measuring)adj3(survey or 
questionnaire) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/17 15:41 


L6 


188 


(evaluating or 
measuring)adj2(survey or 
questionnaire) 

* 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/17 15:48 


L7 


0 


(evaluating or 

measuring)adj(a)adj(survey or 
questionnaire) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/17 15:49 


L8 


"* 10 


(evaluat$5 or measur$4)adj4(survey 
or questionnaire)adj5(effectiveness 
or capability or accuracy) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/17 15:52 



Search History 9/17/2005 4:00:30 PM Page 1 

C:\Documents and Settings\jsterrettl\My Documents\EAST\Workspaces\774510.wsp 



S14 


21948 


(evaluat$5 or score or scoring or 
measur$8)adj2(metric or score or 
sum or benchmark$5) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 14:01 


S15 


15704 


(evaluat$5 or score or scoring or 
measur$8)adj2(metric or score) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 14:02 


S17 


1739 


(evaluat$5 or score or scoring or 
measur$8)adj2(metric or score) and 
(weight$4)adj5(measur$5 or metric 
or score) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 14:03 


S18 


2405 


(evaluat$5 or score or scoring or 
measur$8)adj2(metric or score or 
factor) and 

(weight$4)adj5(measur$5 or metric 
or score) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 14:04 


S20 


9 


(evaluat$5 or score or scoring or 
measur$8)adj2(metric or score or 
factor) and 

(weight$4)adj5(measur$5 or metric 
or score) and (combin$5 or adding 
or sum$4)adj5(score or metric or 
measur$6) and (run or 
system)adj(failure or crash) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2005/09/14 14:24 


S21 


17 


(evaluat$5 or score or scoring or 
measur$8)adj2(metric or score or 
factor) and 

(weight$4)adj5(measur$5 or metric 
or score) and (combin$5 or adding 
or sum$4)adj5(score or metric or 
measur$6) and (run or 
system)adj5(failure or crash) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 14:14 


S22 


3996 


network adj3(metric or 
measurement) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 14:24 


S23 


25 


network adj3(metric or 
measurement) and reliability and 
uptime 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 18:48 
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S24 


1189 


(evaluat$5 or score or scoring or 
measur$8)adj2(metric or score or 
factor) and 

(weight$4)adj5(measur$5 or metric 
or score) and (combin$5 or adding 
or sum$4)adj5(score or metric or 
measur$6) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 16:22 


S25 


831 


(evaluat$5 or score or scoring or 
measur$8)adj2(metric or score or 
factor) and 

(weight$4)adj5(measur$5 or metric 
or score) and (combm$5 or adding 
or sum$4)adj5(score or metric or 
measur$6) and (network or 
internet) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 18:46 


S26 


214 


(evaluat$5 or score or scoring or 
measur$8)adj2(metric or score or 
factor) and 

(weight$4)adj5(measur$5 or metric 
or score) and (combin$5 or adding 
or sum$4)adj5(score or metric or 
measur$6) and (network or 
internet) and reliabil$5 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 17:07 


S27 


667 


(evaluat$5 or score or scoring or 
measur$8)adj2(metric or score or 
factor) and 

(weight$4)adj5(measur$5 or metric 

\. 1 f 1 ■ * ■■■■ 1 1 ■ 

or score) and (combm$5 or adding 
or sum$4)adj5(score or metric or 
measur$6) and (network or 
internet) not (biolog$5) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/09/14 18:47 


S28 




network adj(reliability) adjlO (metric 
or measur$6 or score or scoring) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/09/14 18:48 
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[jAII sourcesj f& Scholarly Journals Magazines Trade Publications Newspapers 

[J Mark all & 0 marked items: Email / Cite / Export B Show only full text Sort results by: 

|~ 1. When the books are crook 

Daw'cf Moore. Charter. Sydney: Jul 2000. Vol. 71 , Iss. 6; p. 22 (4 pages) 



Most recent first 



Text+Graphics 



9 Page Image - PDF 



^ Abstract 



p 2. 2000 Security Cooperation Conference: "Perspective is everything " 

Craig M Brandt, Virginia Caudill, Karen Currie, Larry A Mortsolf. DISAM Journal of International Security 
Assistance Management. Wright-Patterson AFB: Summer 2000. Vol. 22, Iss. 4; p. 79 (21 pages) 



Text+Graphics 



m Page Imaoe - PDF 



^ Abstract 



[~ 3. Integration in electronic exchange environments 

Gregory E Truman. Journal of Management Information Systems. Armonk: Summer 2000. Vol. 17, Iss. 1; p. 
209 (36 pages) 



Text+Graphics 



Page Image - PDF 



^ Abstract 



["" 4 , D eveloping effec tiv e te chnolo gy strategie s 

Steve Bone, Tim Saxon. Research Technology Management. Washington: Jul/Aug 2000. Vol. 43, Iss. 4; p. 50 
(9 pages) 



Text+Gra phics 



tSl Page Image - PDF 



^ Abstract 



□ 5. The cutting edge of corporate IT: Are you wher e you should be? 

Horace WHarrell, Lesiee Higgins, Stephen E Ludwig, Camille F Rogers. The Journal of Corporate 
Accounting & Finance. Hoboken: Jul/Aug 2000. Vol. 11, Iss. 5; p. 25 



[^ Article image - PDF 



^ Abstract 



6. Development of a case-based decision support system for pr ocess modeling in BPR 

Sang-li Kim, Jae Kyeong Kim, Soung Hie Kim. International Journal of Intelligent Systems in Accounting, 
Finance and Management. Jun 2000. Vol. 9, Iss. 2; p. 93 



Bl Article image - PDF 



^ Abstract 



H 7. Lessons f or law yers from accounting firms 

Patrick J McKenna. Accounting Today. New York: May 22-Jun 1 1 , 2000. Vol. 14, Iss. 9; p. 7 (5 pages) 



li Full text 



IS Page Image - PDF 



^ Abstract 



f~ 8. First Franklin Chooses Blaze Advisor To Drive Automated Underwriting; "Blazed" Underwriting Process 
Responds to Individual Customer Needs 

Business/High-Tech Editors. Business Wire. New York: May 8, 2000. p. 1 



H Full text 



^ Abstract 



f~ 9. Table of Contents 

Leadership in Action. San Francisco: May/Jun 2000. Vol. 20, iss. 2; p. 1 

© Article ima g e - PDF ^ Abstract 
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10. 


2000 products of the year: Award winners 

Anonymous. Network Magazine. San Francisco: May 2000. Vol. 15, Iss. 5; p. 46 (16 pages) 
E) Text+Graphics ® Paqe Image - PDF ^ Abstract 




11. 


Strategic integration: Competing in the age of capabilities 

Peter H Fuchs, Kenneth E Mifflin, Danny Miller, John O Whitney. California Management Review. Berkeley: 
Spring 2000. Vol. 42, Iss. 3; p. 1 18 (30 pages) 

H) Text+Graphics ® Page Imaqe - PDF ^ Abstract 


r 


12. 


Building a balanced performance management system 

Bonnie P Stivers, Teresa Joyce. S.A.M. Advanced Management Journal. Cincinnati: Spring 2000. Vol. 65, Iss. 
2; p. 22 (8 pages) 

lb Text+Graphics ® Paqe Imaae - PDF ^ Abstract 


r 


13. 


The CPA profession: Responding to a changing environment 

Lane D Sauser. S.A.M. Advanced Management Journal. Cincinnati: Spring 2000. Vol. 65, Iss. 2; p. 36 (5 
pages) 

IB Text+Graphics ® Paqe Image - PDF ^ Abstract 




14. 


Benefits balancing act 

Nancy Ferris. Government Executive. Washington: Mar 2000. Vol. 32, Iss. 3; p. 60 (6 pages) 
IE Text+Graphics t£l Paae Image - PDF ^ Abstract 


r. 


15. 


Enterprise resource planning in reengineering business 

Subba Rao Sirigmidi. Business Process Management Journal. Bradford. 2000. Vol. 6, Iss. 5, p. 376 
B Full text ^ Abstract 




16. 


Assessment of facilities management performance - what next? 




Dilanthi Amaratunga, David Baldry, Marjan Sarshar. Facilities. Bradford: Jan/Feb2000. Vol. 18, Iss. 1/2; p. 66 
1 Full text ^ Abstract 




17. 


Modern approaches to understanding and managing organizations: At the portals of the age of e- 
commerce 

Ron Wood. Futurics. St. Paul: 2000. Vol. 24, Iss. 1/2; p. 15 (10 pages) 

H) Text+Graphics Page Imaqe - PDF ^ Abstract 




18. 


Dynamics of performance measurement systems 

Umit S. Bititciand Trevor Turner, Carsten Begemann. International Journal of Operations & Production 
Management. Bradford: 2000. Vol. 20, Ess. 6; p. 692 

B Full text ^ Abstract 


r 


19. 


Factors for strategic evaluation of enterprise information technologies 






Joseph Sarkis, R.P. Sundarraj. International Journal of Physical Distribution & Logistics Management. 

Bradford: 2000. Vol. 30, Iss. 3/4; p. 196 






B Full text ^ Abstract 




20. 


Performance measurement system design: developing and testing a process-based approach 




Andy Neely, John Mills, Ken Platts, Huw Richards, et al. International Journal of Operations & Production 
Management. Bradford: 2000. Vol. 20, Iss. 10; p. 1119 

B Full text ^ Abstract 
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Table of Contents 

Leader to Leader. San Francisco: Winter 2000. Vol. 2000, Iss. 15; p. 1 (64 pages) 
dD Article imaqe - PDF ^ Abstract 
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|~~ 22. An overview of the literature of management and of information and library services management 1999 
Patricia Layzell Ward. Library Management. Bradford: 2000. Vol. 21, Iss. 3; p. 128 

(1 Full text & Abstract 



[": 23. The project of rationalization: A critique and reappraisal of neo-institutionaiism in organization studies 
Hans Hasselbladh, Jannis Kalinikos. Organization Studies. Berlin: 2000. Vol. 21, Iss. 4; p. 697 (24 pages) 

^ Abstract 

p 24. Knowledge management and qualit y s ystems 

Chuck Cobb. Quality Congress. ASQ's ... Annual Quality Congress Proceedings. Milwaukee: 2000. p. 276 
(13 pages) 

ll Text+Graphics Q Page Image - PDF ^ Citation 

p 25. Speeding up the progress curve towards effective supply chain management 

Denis R. Towill, Paul Childerfiouse, Stephen M. Disney. Supply Chain Management. Bradford: 2000. Vol. 5, 
Iss. 3; p. 122 

B Full text ^ Abstract 



p 26. The Chief Financial Officers A ct: A ten year pro g ress report 

Harold I Steinberg. The Government Accountants Journal. Winter 2000. Vol. 49, Iss. 4; p. 44 (8 pages) 



H Full t ext ]£) Page Image - PDF ^ Abstract 



p 27. Performance mana gem ent model: A systems-bas ed ap proach to public service quality 

John Isaac Mwita. The International Journal of Public Sector Management. Bradford: 2000. Vol. 13, Iss. 1 ; p. 
19 (19 pages) 



Text+Graphics ® P a g e Ima g e - PDF ^ Abstract 



p 28. Critical review - outsourcing: A paradi g m shift 

Nada Kakabadse, Andrew Kakabadse. The Journal of Management Development. Bradford: 2000. Vol. 19, 
Iss. 8; p. 670 (59 pages) 



i Text+Graphics Page Image - PDF ^ Abstract 



p 29. Journey towards a gility: the agile wheel explored 

Sandra Meredith, David Francis. The TQM Magazine. Bedford: 2000. Vol. 12, Iss. 2; p. 137 



B Full text ^Abstract 



p 30. SPECIAL REPO R T : S trategies for comb ating corru pti on in the Phili p pine s 
BusinessWorld. Manila: Dec 1, 1999. p. i 



M Full text ^ Abstract 
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